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Welcome and Introductions
— Year 2000 Remarks

Sub-Committee Reports
— Architecture
— Human Resources
- State/Local

Digital Government
- ThePlan

Department of I nfor mation Services

- Digital Signature/Credit Card Verification

- TAAG Update on Assurance levels and User
Interface Guidelines

Windows 2000 Pilot Update

CAB Accomplishments and Directions

Joint Procurement Contracts Project

New Business

Next Meeting

- Y2K Lessons Learned

- Stateof IT

Future Meeting Schedule for 2000:

- February 28
- March 27

- April 24

- May 22

- June 26
- July24
— August 28

Customer Advisory Board

January 24, 2000
1:30 PM

DI S Boardroom

The Forum Building
Olympia, Washington

Thomas Bynum, Chair

Phil Grigg, GA
Doug Tanabe, DOP
Dan Parsons, WSP

Paul Taylor, DIS
John Saunders, DIS
John Saunders, DIS
Mike McVicker, DIS

Dennis Jones, OFM

Pat Kohler, GA

Thomas Bynum, Chair

—  September 25
— October 23
— November 27




